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Can a Coordinated System of Care Improve the Quality of Care
for People With Dementia?

What is the problem and what is known about it so far?

Dementia is a progressive decline in thinking, memory, and the ability to learn. People
with dementia need help with basic activities, such as cooking and bathing. Most also
eventually need around-the-clock supervision from caregivers. Dementia has no cure, but
providing support to caregivers helps. With caregiver support, symptoms of dementia can
be improved. Support can also delay the caregiver’s need to send the person they are
helping to a nursing home. However, proper support requires multiple health care and
social services.

Why did the researchers do this particular study?
To test a system that coordinates all the care and services needed by people with dementia
and their caregivers.

Who was studied?
408 pairs of people with dementia and their caregivers.

How was the study done?

Pairs of participants received dementia care and services through a coordinated system or
through their usual system of care. In the coordinated system, social workers and other
personnel regularly assessed the pairs and helped them get the services they needed from
doctors and community agencies in an ongoing fashion. In the usual system, pairs were
responsible for coordinating their own doctor visits and social services. The researchers
then compared the care and services received by each group.

What did the researchers find?

Pairs of participants cared for in the coordinated system received more and higher-quality
health and social services than those in the usual system. Quality of life and social support
were also better for those cared for in the coordinated system.

What were the limitations of the study?
Study participants were mostly white and well-educated. They also lived at home and had
health insurance. The findings might not apply to other populations.

What are the implications of the study?

The quality of care for patients with dementia and their caregivers can be improved when a
social worker or other professional helps them get the services they need from doctors and
community agencies.

Summaries for Patients are presented for informational purposes only. These summaries are not a substitute for advice from your own medical
provider. If you have questions about this material, or need medical advice about your own health or situation, please contact your physician.
The summaries may be reproduced for not-for-profit educational purposes only. Any other uses must be approved by the American College of
Physicians.

© 2006 American College of Physicians | I-31



